1 LB FIFER No. 1
201942 H Shanghai Journal of Educational Evaluation Feb. 2019

T R g B
SRR

FH A FHW R LE MR
G Tl R2FRa e e, B raHEIM . 412007)

WE: SREZATEARTEORZINAL, LTRAMBEREE—FREOHE Y, B
S, EI A TMEHREEFMELNFAEREEER, RE, ERBERGEM L @E kSR +
KB A B RGN H, BN R ET 036 6 MN—BI5HR 28 N I545H0 46 N ZBISAFE N F
REHREHFFNAR R G, R NR R A T £, I8 AR 42 63 F ik AT BOR M3 . 2
REW R TEABZENMEREHTIFNAREZLAT S TR T2, BA TN Fo R AT
LW R,

KR HFRAG IR T FABT A HF RN AR

FESES G642, G40-058.1 XEkFRIRES: A X E4RS :2095-3380(2019)01-0044-06

Research on Teaching Evaluation System of
Flipped Classroom Based on Students’
Satisfaction in Colleges

Pei Lihua, Huang Ciying, Jiang Bailian
(School of Science, Hunan University of Technology, Zhuzhou, Hunan  412007)

Abstract: The establishment of the teaching evaluation system based on student satisfaction
is a new thinking to promote further the development of the flipped classroom. Firstly, a stu-
dent satisfaction model based on customer satisfaction evaluation theory was established. Then,
by using the student satisfaction model, through literature review, expert consultation and ana-
lytic hierarchy process, we constructed and improved the college flipped classroom teaching e-
valuation system which includes 6 primary indicators, 28 secondary indicators and 46 tertiary
indicators. Finally, the evaluation system was applied to practice, and the fuzzy comprehensive
evaluation method was used to evaluate the effect. The results show that the inverted classroom
teaching evaluation system based on student satisfaction is scientific, reasonable, operational,
quantifiable, and has evaluation and feedback diagnostic functions.
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