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Institutional Scale |Is Needed for Conflict Management
between Tutors and Postgraduates

—Talking about the Event that a Tutor Abused His Postgraduates

Liu Yao
(Institute of Educational Review, Zhejiang Normal University, Jinhua, Zhejiang 321004)

Abstract: In late March 2019, a university tutor in Shanghai abused his postgraduate stu-
dent, and the event caused widespread concern and heated public opinion. The university
promptly responded to social concerns and gave appropriate treatment to the tutor. Recently,
conflicts between tutors and postgraduates were frequently reported by media. There were three
main triggering points: students violating of the wishes of tutors, students being treated by tutors
as coolies, and students being sexually harassed. In this regard, both public opinion, education
administration departments only paid attention to the phenomena of the incidents and their treat-
ment, and less reflected on the root causes of the conflict between tutors and postgraduates and
its governance. In fact, the root cause of relationship conflict is that people have a vague under-
standing of the relationship between tutors and postgraduates and lack of relevant institutional
standards. Therefore, the conflict of governing relations should not only stay at the level of
dealing with the peace of mind, but also be perfected on the basis of a clear understanding of
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the relationship.
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